Category

Direct Operation Area

Jurisdiction (Area)

Tokyo Metropolitan Area

Operator (Operating Company)

DOCOMO Bike Share, Inc.

Operating Office Name

Chiyoda City Community Cycle Operating Office
(one ward of multiple)

Operating Office Navi Dial

0570-783-677 (chargeable)

Annual
days)

Damage Delay Fee Privacy Policy for Customer Personal Information

rale 14.6% (calculated daily based on 365\ com/polic

Compensation Range (Damage Insurance)

1. Based on individual contracts formed, various damage insurances are attached covering users
harrawina sharad hicveles comnensafing memhers and cornarate Hsars for liahilities un tn the followina
(1) De

10 million JPY;

insurance daily amount: 5,000 JPY; Outpatient

insurance daily amount: 2,500 JPY (Hospitalization benefits limited to 180 days from accident; Outpatient

henfits limited o 90 davs within 180

davs of accident) Coverane

onlv diirina shared hicvele

use for

(2) Liability: Up to 200 million JPY for bodily injury/property damage combined; Special clauses include
litigation expenses up to 10 million JPY, initial response expenses up to 10 million JPY, victim treatment

exnencas in tn 50N NON
2. Damages exceeding compensation limits are borne by members or users

IPY nar narsnn Coverane anly whila ridinn the shared hicvela for leaal liahiliies

3. Claims arising from accidents not reported to police or operating office, or violating terms, may not be

comnensated

4. Exclusions and disclaimers under insurance contracts apply; users bear non-compensable damages

5. This clause outlines insurance summary: details governed by insurance contracts.

Direct Operation Area

Miyagi Prefecture (Sendai City)

DOCOMO Bike Share, Inc.

Sendai Community Cycle DATEBIKE Operating
Office

0570-783-677 (chargeable)

Same as Tokyo Metropolitan Area

Same as Tokyo Metropolitan Area

Same as Tokyo Metropolitan Area

Kaite Cycle Operating Office

Direct Operation Area_|Mivagi Prefecture (Sendai City - Kaite Cycle) DOCOMO Bike Share, Inc. 0570-783-677 Same as Tokyo Area Same as Tokyo Area Same as Tokyo Area
Direct Operation Area | Tokyo (Hachijo Isiand. Hachijo Town) DOCOMO Bike Share.Inc Hachio lsland Cycle Share Operating Office__|0570-783-677 Same as Tokyo Area Same as Tokyo Area Same as Tokyo Area
Direct Operation Area_|Kanagawa Prefecture (Kawasaki City) DOCOMO Bike Share, Inc. Kawasaki Bike Share Operating Office 0570-783-677 Same as Tokyo Area Same as Tokyo Area Same as Tokyo Area
Direot Operation Area |Kanagawa Prefecture (Yokohama City) 'DOCOMO Bike Share. Inc. Yokohama Community Cycle Operating Offce _|0670-763-677 Same as Tokyo Area Same as Tokyo Area Same as Tokyo Area
Direct Operation Area | Osaka Prefecture (Osaka City) DOCOMO Bike Share, Inc. Osaka Bike Share Operating Office 0570-783-677 Same as Tokyo Area Same as Tokyo Area Same as Tokyo Area
Direot Operation Area_|Hyogo Prefecture (Hime City) DOCOMO Bike Share.Inc Himechar Operating Office 0570783677 Same as Tokyo Area Same as Tokyo Area Same as Tokyo Area
Direct Operation Area_|Nara Prefecture (Nara City) DOCOMO Bike Share, Inc. Nara Bike Share Operating Office 0570-783-677 Same as Tokyo Area Same as Tokyo Area Same as Tokyo Area
Direct Operation Area |Hiroshima Prefecture (Hiroshima City) DOCOMO Bike Share.Inc Fiiroshima City Share Cyole Operating Office __|0570-783-677 Same as Tokyo Area Same as Tokyo Area Same as Tokyo Area
Direct Operation Area_|Kagawa Prefecture (Takamatsu City) DOCOMO Bike Share, Inc. Sanuki Share Cycle Call Center 0570-783-677 Same as Tokyo Area Same as Tokyo Area Same as Tokyo Area
Direct Operation Area | Ota Prefecture (Oita City) DOCOMO Bike Share.Inc Oita Cycle Share Call Center 0570783677 Same as Tokyo Area Same as Tokyo Area Same as Tokyo Area
Direct Operation Area Prefecture City) DOCOMO Bike Share, Inc. Kagorin Operating Office 0570-783-677 Same as Tokyo Area Same as Tokyo Area Same as Tokyo Area
Direct Operation Area | Okinawa Prefeture (Naha ity ste) DOCOMO Bike Share.Inc. (Chura Char Cal Center 0570783677 Same as Tokyo Vetropolitan Area Same as Tokyo Area Same as Tokyo Area
System Provider Hokkaido (Sapporo City) NPO Polocle “Polocle” Cycle Sharing Service Operating Office |0570-783-677 [Annual rae 14.6% (caloulated dally based on 3?5[““ s./fporocle "r"":a et Same as Tokyo Metropolitan Area

General Incorporated Association Ninohe

Annual

ittps://www.ninohe-kanko.com/wp-

rate 14.6% (calculated daily based on 365 |

i f e 23364
System Provider wate Prefecture (Ninohe City) L Same as Operator 0195-23-3641 o) ontenplon Same as Tokyo Area
- - 7 5[ vow Kasama
E— oorah refotre (Kavama Gy Gonera rcorporaied Assocaton Kasarma asama CYCLNG' Ofice (i Kasarra —— Rl i 49 (calcolato Galy basod on 35| Wip fonloame o 20 Tory Veronoan s
E— [ —— Sakal Machizukuri PUblic Corporalion 1 Road | Sakal Machizukuri PUbIc Corporation TR0a0 [ ozg0.67-5011 (Annual rate 14.6% (caloulated daily based on 365 | hitps://sakai- oo a5 Torye Neropoitan Aren
Station Saiai Station Saiai davs) " p
System Provider Gunma Prefecture (Tsumagoi Village) General Incorporale Assoclation Tsumagol Same as Operator 080-9982-3817 fnual rate 14.6% (calculated dally based on 365]yyp. jwwtsumagol-kankou ofprivac Same as Tokyo Metropolitan Area
System Provider g::i”;f::;’fc‘“’e (Ogawa Town /Ogawa Town |g o ang pius Co., Ltd Ogawa Town Tourism Association 0493-72-1221 ﬁ;’c‘f‘ rate 14.6% (calculated daily based on 365, /.,y kankou-ogawa.com/privacy.htmi Same as Tokyo Metropolitan Area
System Provider Tokyo Metropolis (Akiruno City) Tokyo Ura Yama Wonderland Co., Ltd. Tokyo Ura Yama Wonderland Co., Ltd. 090-6115-6524 f\nnual rate 14.6% (calculated dally based on 365]yyp,. ekokucycing.tokyo/polieytml Same as Tokyo Metropolitan Area
iips: /o il oEssawara tokio o wp-
T i " 4.6% (calculated da
System Provider ‘S“’:nys)Me"“"““s (Ogasawara Village, Haha Ogasawara Village Ogasawara Village 04998-2-3114 :gy”:)a‘ rate 14.6% (calculated daily based on 365 Same as Tokyo Area
2020007 ot
System Provider Niigata Prefecture (Niigata City) (Seneral Incorporated Association Niigata Rent-a-yjigata share Gycle Office 025-311-1209 fnual rate 14.6% (calculated dally based on 365 ]yyp,.nigatadn:sharecycle.compolic Same as Tokyo Metropolitan Area
System Provider Ishikawa Prefecture (Kanazawa City) Nihonkai Consultant Co., Ltd éf':’f:awa City Public Share Cycle Machinori 76 555 4747 ﬁ;’c‘f‘ rate 14.6% (calculated daily based on 365, //.yww, machi-nori.jp/rivacy Same as Tokyo Metropolitan Area
System Provider Ishikawa Prefecture (Komatsu City) Nihonkai Consultant Co., Ltd Komatsu Share Cycle Office 076-243-8287 nnual rate 14.6% (calculated dally based on 365]yp,.omatsu:share-cycle.com/privac Same as Tokyo Metropolitan Area
System Provider Fukui Prefecture (Fukui City) Nihonkai Consultant Co., Ltd Fuku Chari Office 080-8996-6996 ﬁ;’c‘f‘ rate 14.6% (calculated daily based on 3655/t ky-chari.com/oriva Same as Tokyo Metropolitan Area
System Provider Fukui Prefecture (Tsuruga City) Nihonkai Consultant Co., Ltd Tsuruga Share Cycle Office 0770-20-0689 nnual rate 14.6% (calculated dally based on 365] o suruga-share-cycle.jp/privac Same as Tokyo Metropolitan Area
System Provider Yamanashi Prefecture (Koshu City) Koshu City Hall Tourism Commerce Division |Koshu City Hall Tourism Commerce Division ~ |0553-32-2111 (main) ﬁ;’c‘:‘a‘ rate 14.6% (calculated daily based on 365 ::"JHW“’W city-koshu.yamanashi.jp/docs/20120322 [ o o Tokyo Metropolitan Area
System Provider Yamanashi Prefecture (Fuji Sannroku) Fuji Sannroku Electric Railway Co., Ltd Fuji Sannroku Electric Railway Co., Ltd 0555-22-7133 :;‘”“E‘ rate 14.6% (calculated daily based on 385], 11/ fuiikyu-railway.in/privac Same as Tokyo Metropolitan Area
Teda City Customer Call Center / General PI— . -
-23- -261- ate 14.6% (calculated da le o/ued:
System Provider Nagano Prefecture (Ueda City, Chikuma City)  |Nihonkai Consultant Co., Ltd Incorporated Association Shinshu Chikuma 0268-23-7132 (Ueda City), 026-261-0300 [Annual rate 14.6% (calculated daily based on Same as Tokyo Metropolitan Area
[noorporated Ast (Chikuma City) days) chikuma_privacy.pdf
E— R, General Incorporated Associaion Sminshu Tom! | General Incorporated Assooiaion SMInshu Tom! |0 077 (Arnual rale 14.6% (caloulated dally based on 368 [y~ ——— oo 20 Toryo Meropotion Aren
Tourism Association Tourism Association P utoss/tomikan p/share-bike/faa phofpolicy
System Provider Gifu Prefecture (lkeda Town, Ibigawa Town) Ikeda / Ibigawa Rent-a-Cycle Promotion Council |lkeda / Ibigawa Rent-a-Cycle Promotion Council |050-3531-6108 ::C‘:f‘ rate 14.6% (calculated daily based on 365 town.gifu-lkedall htmi |same as Tokyo Area
fu-ikeda Ig jp/00000007 131t
T-Tnsurance atlached during shared bicycle Usage as per Individual coniracts, compensaling Ijury and
linbiles as follows
ool 1o 1469 (eaoulated doly baced on 365 D 10 million JPY daily: 5,000 JPY; Outpatient daily: 2,500 JPY (lmitations
System Provider Aichi Prefecture (Nagoya City) Meitetsu Kyosho Co., Ltd Meitetsu Kyosho Co., Ltd 0120-019-819 d””“ﬂ rate 14.6% (calculated daily based on 365/ v, mkyosho.co,jp/orivac as above)
fays) Liability: max 200 million JPY; Litigation and initial response costs max 10 million JPY.
Exclusions as per insurance terms:
Detailed as in note for Tokyo same area
% 5 |n werinzbe-zcL o/word .
System Provider Mie Prefecture (Inabe City) Inabe City Agriculture, Forestry and Commerce [ o0 Greative Inabe 0594.72-7705 Annual rate 3% (calculated daily based on 36 Mo otarts il gy pomiten e Same as Tokyo Metropolitan Area
Tourism Division P theme 11/0g0 "
System Provider Shiga Prefecture (Otsu City / Kyoto City) Clew Co., Ltd Clew Operating Office 0570-783-677 (chargeable) finnual ate 14.6% (calculated dally based on 365]y1p. jwww clew.p/policy/ Same as Tokyo Metropolitan Area
System Provider Osaka Prefecture (Osaka City etc.) Certified NPO Homedoor HUBchari Office 0570-783-677 (chargeable) :;‘”“E‘ rate 14.6% (calculated daily based on 385] e / hubehar,comy/privacy Same as Tokyo Metropolitan Area
System Provider Osaka Prefecture (Kishiwada City) Tomio Oil Co., Ltd ‘é""::;’ Kishiwada / Kawachinagano Cycle Share 795 41 4717 (chargeable) ﬁ:s:‘a‘ rate 14.6% (calculated daily based on 365 .../ tomioil.com/privacy:htmi Same as Tokyo Metropolitan Area
System Provider Osaka Prefecture (Izumi City) Tomio Oil Co., Ltd ‘é;:“" Kishiwada / Kawachinagano Cycle Share 755 414717 (chargeable) :;‘”“E‘ rate 14.6% (calculated daily based on 365] ./ /www,tomioil.com/privacy.html Same as Tokyo Metropolitan Area
System Provider Hyogo Prefecture (Kobe City) Saica Parking Co., Ltd Saica Parking Co., Ltd. Operating Office 0120-040-587 ﬁ:’c’:‘a‘ rate 14.6% (calculated daily based on 365 .../, cyca.cojo/policy Same as Tokyo Metropolitan Area
sy Provier | Fyogn Prefeore kato o1y Gereral hoororted Assocaion Kao G | amo a5 Operatr 0705450095 Annual e 146% Clouaed B 52508 o1 38| it kool same o> Toyo topatan rea
System Provider Kansai Region (Ekirin-kun) JR West Rent-a-Car & Lease Co., Ltd Smart Ekirin-kun Operating Office ﬁ"'&“‘a‘ rate 14.6% (caleulated daily based on 3651y ./, ekiren.com/policy.pdf Same as Tokyo Metropolitan Area
System Provider Shimane Prefecture (Izumo City) San-in Panasonic Co., Ltd Izumo Share Cycle Yuien Office 0853-25-7366 :;‘”“ﬁ‘ rate 14.6% (calculated daily based on 365], . //y1ien-sharecyele ip/orivacy/ Same as Tokyo Metropolitan Area
System Provider Shimane Prefecture (Matsue City) San-in Panasonic Co., Ltd Matsue Share Cycle Rough Chari Office 0852-61-1271 ﬁ"'&“‘a‘ rate 14.6% (caleulated daily based on 3651+ ./ nough-chari.jo/privacy-policy/ Same as Tokyo Metropolitan Area
System Provider (Okayama Prefecture (Tsuyama City) public Interest Incorporated Foundation Tuyama fPubli inerest Incorporated Foundation Tsuyama fogeg 253310 (chargeable) Aol rate 14.6% (caloulated dally based on 365 yspe ) fwnwtsuvamakan.p/orivacypolicy Same as Tokyo Metropolitan Area
System Provider Hiroshima Prefecture (Onomichi City) an"j:a‘ Incorporated Association Shimanami  {¢. o ¢ Operator 0848-22-3911 ﬁ"'&“‘a‘ rate 14.6% (caleulated daily based on 3651/ chimanami-cycle.or.jo/privacy-policy/ Same as Tokyo Metropolitan Area
System Provider Nagasaki Prefecture (Sasebo City) Public Interest Incorporated Foundation Sasebo |s,cehq Tourism Information Center 0956-22-6630 [Annual rate 14.6% (calculated daly based on 365| bogo 1 as Tokyo Area
Tourism Convention Association o
System Provider Miyazaki Prefecture (Miyazaki City) Miyazaki Toyota Motor Corporation Miyatoyo e-Cycle Call Center 0570-783-677 (chargeable) ﬁ;‘sﬁ“‘a‘ rate 14.6% (calculated daily based on 365}, ./ //mivatoyoecycle jp/privacy Same as Tokyo Metropolitan Area
System Provider Kouzushima Village (Tokyo Metropolis) Kouzushima Village Kouzushima Village Office 04992-8-0011 ﬁ""“‘a‘ rate 14.6% (calculated daily based on 365, .\ ./ 4 oyushima com/dbs/council htmi Same as Tokyo Metropolitan Area
System Provider Ishikawa Prefecture (Nonoichi City) Nihonkai Consultant Co., Ltd Machinori Office 076-255-1747 fnnual ate 14.6% (calculated dally based on 365y, o,/ /nongich machi-norijo/erivacy/ Same as Tokyo Metropolitan Area
National Sports Festval and Para Sports Festval [Annual rate 14.6% (caloulated daily based on 365

System Provider

Miyazaki Prefecture (Miyakonojo City)

Miyakonojo City

Bureay

0570-783-677 (chargeable)

Same as Tokyo Metropolitan Area
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https://docomo-cycle.jp/ueda_chikuma/ueda-chikuma_privacy.pdf
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